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Retrenched or 
leaving your job?

Newstart Allowance

Am I eligible?

To be eligible for Newstart Allowance you must be:

• aged 21 or over, but less than age pension age

• unemployed or regarded by Centrelink as unemployed 

(this can include some people who work) 

• participating in, or be willing to participate in approved 

activities and/or job search (unless you are exempt 

from this requirement), and 

• an Australian resident.

Note: Newstart Allowance is available to newly arrived 

migrants after 104 weeks in Australia as an Australian 

resident (some exemptions may apply).

Making a claim

If you are unable to fi nd work immediately after leaving 

previous employment, you should contact Centrelink as 

soon as possible to claim for Newstart Allowance.

You, or someone on your behalf, can do this by:

• phoning Centrelink on the numbers at the end of this 

fact sheet 

• visiting your local Centrelink Customer Service 

Centre, or
• visiting the Centrelink website. 

After you contact Centrelink in relation to a claim, you 

must lodge your claim with Centrelink within 14 days.

You need to provide Centrelink with:

• proof of your identity

• your Tax File Number, and
• a completed Employment Separation Certifi cate from 

your former employer.

If you resign, are retrenched or are considering a 
redundancy package offered by your employer, you 
may be entitled to income support payments when you 
leave work.

In most cases, people under the age pension age should 

apply for Newstart Allowance.

The age pension age is 65 years of age or over for 

men and varies for women based on their year of birth 

(please refer to the table below). 

Date of birth Qualifi cation age

Before 1 July 1944 Eligible

1 July 1944 to 31 December 1945 63½

1 January 1946 to 30 June 1947 64

1 July 1947 to 31 December 1948 64½

1 January 1949 and later 65

The Department of Veterans’ Affairs provides an age 

service pension for qualifi ed veterans and their partners. 

The qualifying age for age service pension is 60 years of 

age or over for men and varies for women based on their 

year of birth (please refer to the table below).

Date of birth Qualifi cation age 

Before 1 July 1949 Eligible

1 July 1949 to 31 December 1950 58½

1 January 1951 to 30 June 1952 59

1 July 1952 to 31 December 1953 59½

1 January 1954 and later 60
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If you have a partner, they will also need to complete a 

form and provide details.

If you or your partner do not have these papers, still 

proceed with the application. You can provide the papers 

to Centrelink later.

How is my payment rate calculated?

The amount you receive depends on your circumstances, 

including:

• whether you are single or have a partner

• your and your partner’s total assets (apart from the 

home you live in) including assets outside Australia

• income, if any, you and your partner receive from 

other sources including from outside Australia, and
• the amount of money you and your partner have in 

investments (excluding superannuation and rollover 

funds)—see the Assets, Deeming, and Rollover and 

superannuation investments factsheets.

How long before I receive a payment?

You may not be able to be paid Newstart Allowance 

immediately because of your individual circumstances 

and the waiting period that is applied to your claim. 

However, if you are eligible and fulfi l any necessary 

requirements (such as attending an appointment with a 

Job Network member), your payment will be paid from 

the date you fi rst contacted Centrelink about your claim.

A one-week waiting period applies to most people who 

claim Newstart Allowance. This may be in addition to 

any other waiting period. There are circumstances in 

which you may not have to serve this waiting period. You 

should discuss this with Centrelink when you are making 

your claim.

Waiting periods 

Income Maintenance Period
An Income Maintenance Period may be imposed if you 

receive entitlements after ceasing work or take paid 

leave from employment.

Under the Income Maintenance Period provisions, all 

leave and redundancy payments are treated as income 

for a period equal to the length of time the leave was 

paid. (The only exception is if some of the payment is 

rolled directly into superannuation under the Transitional 

Employer Termination Payment provisions which may 

apply in limited circumstances.) 

For example, a 10 week redundancy payment would 

result in a 10 week Income Maintenance Period, from 

the date it was received. 

If your Income Maintenance Period income is below 

a certain level, you may be eligible to receive part 

of your payment from Centrelink during the Income 

Maintenance Period.

An Income Maintenance Period  applies to Newstart 

Allowance, Partner Allowance, Parenting Payment, 

Sickness Allowance, Youth Allowance, Austudy, Widow 

Allowance and Disability Support Pension (except 

customers who are permanently blind).

Note: do not hold off lodging a claim while waiting for 

your leave or redundancy payments from your former 

employer. This could mean you will have a longer than 

necessary wait to receive your payments.

What happens if I spend my money?

If you spend your money (that is, leave entitlements 

or termination payments) on expenses that are not 

considered to be unavoidable or reasonable, you will 

still have to serve the waiting periods. Examples of 

these include:

• lump sum payments on a mortgage or rent

• holidays.

If you have to spend money on expenses that are 

considered unavoidable or reasonable, your waiting 

period may be reduced. Examples of these include:

• essential repairs to a person’s car or home

• essential medical expenses 
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Retrenched or leaving your job?

What should I do with my termination 
payments?

Centrelink has a free and confi dential Financial 

Information Service. A Financial Information Service 

Offi cer can assist you to understand the different parts 

that make up your termination payments from your 

employment, the taxation treatment, investment options 

and effects of each on your Centrelink or Veterans’ 

Affairs payment. It is advisable to speak to a Financial 

Information Service Offi cer before you make any decision 

about retrenchment or a voluntary redundancy offer.

Note: it is important to understand the effect your 

termination payment may have on your current Centrelink 

payments or your eligibility to claim new payments.

Seasonal Work Preclusion Period 
If you or your partner have fi nished doing some 

seasonal, intermittent or contract work in the six months 

before you make a claim, you may have to wait to be 

paid because of the money you received while working. 

This is called a Seasonal Work Preclusion Period. 

The duration of a Seasonal Work Preclusion Period 

is based on how long it would take an average wage 

earner to earn the same amount as a person engaged in 

seasonal, intermittent or contract work. The length of the 

waiting period depends on how much was earned from 

the work and how long the work lasted.

A Seasonal Work Preclusion Period can be applied 

to Newstart Allowance, Parenting Payment, Sickness 

Allowance, Youth Allowance, Austudy, Widow Allowance, 

Disability Support Pension (except where customers are 

permanently blind), Carer Payment and Special Benefi t 

(nominated visa holders only).

Liquid Assets Waiting Period
The Liquid Assets Waiting Period may last from between 

one and 13 weeks and only applies if you are claiming 

Newstart Allowance, Youth Allowance, Austudy or 

Sickness Allowance. It is a waiting period you may be 

required to serve if you have liquid assets over the limit 

for your circumstances. 

You will have to serve a Liquid Assets Waiting Period if 

your liquid assets equal or exceed:

• $5500—if you are single with no dependent 

children, or
• $11 000—if you are partnered, or single with 

dependent children.

Calculation of the Liquid Assets Waiting Period

Single, no 
dependants 

 Partnered, or 
single with 
dependants

Amount of liquid 

assets you have in 

dollars 

Liquid Assets 

Waiting Period 

in weeks

Amount of liquid 

assets you have in 

dollars

$0–$5 499 Nil $0–$10 999

$5 500–$5 999 1 $11 000–$11 999

$6 000–$6 499 2 $12 000–$12 999

$6 500–$6 999 3 $13 000–$13 999

$7 000–$7 499 4 $14 000–$14 999

$7 500–$7 999 5 $15 000–$15 999

$8 000–$8 499 6 $16 000–$16 999

$8 500–$8 999 7 $17 000–$17 999

$9 000–$9 499 8 $18 000–$18 999

$9 500–$9 999 9 $19 000–$19 999

$10 000–$10 499 10 $20 000–$20 999

$10 500–$10 999 11 $21 000–$21 999

$11 000–$11 499 12 $22 000–$22 999

$11 500+ 13 $23 000+

Note: you may not have to serve a Liquid Assets Waiting 

Period if you are in severe fi nancial hardship due to 

reasonable or unavoidable expenditure. If you believe 

this may apply to you, contact Centrelink for more 

information.

What are liquid assets?

Liquid assets are funds readily available to you (or your 

partner) and include:

• cash on hand

• shares, debentures and term deposits

• money held in banks, building societies and credit 

unions

• other money available to you at short notice

• managed investments such as insurance bonds and 

investment trusts

• payments you or your partner are expecting from your 

last paid employment.
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Retrenched or leaving your job?

What are not liquid assets?

Liquid assets do not include superannuation 

investments.

Serving multiple waiting periods
You may need to serve multiple types of waiting period. 

However, these waiting periods can be served at the 

same time. The end date is the day on which the longest 

period ends.

Example: if you have a 15–week Income Maintenance 

Waiting Period, a 10–week Seasonal Work Preclusion 

Period and a 13–week Liquid Assets Waiting Period, you 

will only need to serve 15 weeks in total.

Voluntary unemployment
An eight–week non-payment period may apply from the 

date you ceased employment, where this was due to:

• voluntary unemployment, or
• dismissal due to misconduct.

The reason for ceasing employment will be taken into 

account when deciding if a non-payment period needs 

to be applied. This non-payment period may be served 

at the same time as other waiting/preclusion periods, 

however it cannot be waived or reduced.

How to fi nd out more
Financial Information Service 13 2300
Planning for or needing help in retirement

Financial Information Service 
seminar bookings 13 6357

Looking for work 13 2850

Parent or guardian  13 6150

To speak to Centrelink in languages 
other than English 13 1202

TTY* enquiries Freecall™ 1800 810 586

*TTY is only for people who are deaf or have a hearing 

or speech impairment. A TTY phone is required to use 

this service.

Go to our website at www.centrelink.gov.au

Check the “we speak your language” link on Centrelink’s 

website for information in languages other than English.

Note: calls from your home phone to Centrelink “13” 

numbers from anywhere in Australia are charged at a 

fi xed rate. That rate may vary from the price of a local 

call and may also vary between telephone service 

providers. Calls to “1800” numbers from your home 

phone are free. Calls from public and mobile phones 

may be timed and charged at a higher rate. 

Disclaimer
The information contained in this publication is intended 

only as a guide to payments and services. It is your 

responsibility to decide if you wish to apply for a 

payment and to make an application, with regard to your 

particular circumstances.

This information is accurate as at April 2009. If you use 

this publication after that date, please check with us that 

the details are current.


